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1. Will the program include the issue of how long granules remain viable after a jar is 
opened for compounding purposes? 

 
Suppliers of granules have a best by date on the container. As long as the container is not 

exposed to extreme heat and humidity it should remain viable until that date. 

 
 

2. Will this program have educational requirements to enter it (i.e., acupuncture 
school) or will it be offered to the self trained herbalist? 

 
The CHCS COQ program is designed for individuals in training or practicing Chinese 

herbal compounding. At this point, there are no plans to have an educational requirement. 

 
 

3. Regarding the FDA classification of recalls:  Class I recall, Class II recall, Class III 
recall, how well are Licensed Acupuncturists, Medical Doctors, Osteopathic Doctors 
trained to understand the FDA protocol and rules of a recall? 

 
At the present time, health care providers are not typically trained to understand FDA 

recall rules. Suppliers typically initiate a recall based on either practitioner or consumer 

reports. 

 
 

4. Are there any rules a Licensed Acupuncturist needs to follow if there is an FDA 
recall? 
 
Without citing the actual law/rule I will make some comments. The FDA tends to be 

reactive and not proactive. Herbal/botanical products are regulated as food. Items in the 

food supply are not evaluated by risk and benefit like drugs are. Only benefit is allowed 

from supplements. Suppliers of food and supplements are required to monitor safety and 

quality of their products before, during and after the product leaves their warehouse to 

retail outlets and into the hands of consumers. Suppliers are required to track and 

document complaints and quality issues. The FDA also monitors consumer complaints 

and safety and quality issues. When and if there is a pattern detected by the supplier and 

then the FDA the supplier is obligated to perform a voluntary recall. If the supplier fails to 

perform the voluntary recall the FDA will then require a mandatory recall. In the 

practitioner environment, if the practitioner detects a safety / quality issue with a product 

they will inform the supplier. The supplier will request that the practitioner return the 

product in question for evaluation. If the supplier detects a pattern of a safety / quality 



issue with that particular product they will perform a voluntary recall of that product. 

Suppliers are required to document all adverse effects from the herbal supplements that 

they distribute. The FDA requires serious adverse events be reported with a Med Watch 

which goes to the FDA division known as CFSAN. The practitioner will cooperate with their 

supplier and the FDA. The practice of medicine is regulated by each individual state and 

local community. The FDA regulates products nationally. The practitioner is obligated to 

cooperate with the supplier and the FDA in any recall process.   

 
 

5. Will you only allow those licensed in their states to use herbal medicine to take the 
certificate program? 

 
The CHCS COQ program is designed for individuals in training or practicing Chinese 

herbal compounding. At this point, there are no plans to have an educational requirement. 

 
 

6. How many hours are you expecting the program to be? 
 

The CHCS COQ curriculum is under development. The length has not been determined. 
 

 
7. Will we be able to use a downloadable template to fulfill all of the label requirements 

after the CHCS program? 
 

Yes, downloadable templates and forms will be made available with the CHCS training 

program. 

 
 

8. Will students who help to run a pharmacy in a private practice be eligible to take the 
class? 

 
The CHCS COQ program is designed for individuals in training or practicing Chinese 

herbal compounding. At this point, there are no plans to have a pre-requisite requirement. 

 

 

9. Are Chinese medical herbs in China still put through radiation? Are these regulated 

in the US? 

 

Yes, Chinese herbs are put through radiation in China and are regulated in the United 
States. 

 
10. Will labels and required paperwork be provided per formula if we take this 

certification for herbal pharmacy? 

 

Downloadable templates and forms will be made available with the CHCS training 

program. It is a goal of the training to assist practitioners in embracing these best 

practices. 



 

 

11. If this becomes popular as a certification, would this be implemented in schools 

throughout the US in order to comply with current standards? 

 

The NCCAOM will not, and cannot, require the CHCS COQ program to be a perquisite in 

order to be certified in Chinese Herbology and Oriental Medicine.  It is up to the schools to 

decide if they want to implement the program as part of their curriculum. 

 

 

12. When Amy says supplements, I thought it was not under the scope of our practice 

to sell supplements? 

 

Each state in the USA has a different practice act, and many states do allow licensed 

practitioners to work with and prescribe ‘supplements’, like Vitamin D, etc. And some do 

not.  But keep in mind that since the legislation that we all referenced in the webinar, all 

Chinese herbs are considered, and regulated as, “dietary supplements”. That is the new 

category that was created by the legislation.  Prior to the legislation there were two 

categories, “Food” and “Drug”. After the legislation, a third category called “Dietary 

Supplement” was created, and Chinese herbal practice falls in this new category. About 

‘supplements’, like Vitamin D, that is based on your individual scope of practice, in your 

state. 

 

 

13. How long will the program be? 

 

The CHCS COQ curriculum is under development. The length has not been determined. 

 

 

14. Can Kory speak to why the NCCAOM chose to pursue a COQ rather than a 

certification like the other current NCCAOM exam modules? With this content 

available through accredited programs or PDA courses, why not allow those 

training options to provide exam eligibility? 

 

We developed the CHCS COQ because the content is not included in the Job Analysis 

due to the fact that there are not enough practitioners at entry level of the profession who 

are compounding herbal formulas. However, for those practitioners who are compounding 

Chinese herbal formulas, it is essential that they have the knowledge and skills covered in 

the certificate program. 

 


